TRAINCRAFT

As a Learning Partner, | specialize in developing the leader in each person, planning
and prioritization and emotional intelligence. With over 32 years of experience, |
have worked with clients from various sectors to address their organizational
learning and development needs. As Head of Learning and Development for
Foodworld Supermarkets and Health and Glow, | was instrumental in designing,
developing and implementing various Leadership Development and Coaching
Excellence Programmes.

Prior to that, as Head of Operations for a training and consulting firm | delivered
learning and developmental interventions for many leading MNC clients, including
Accenture, Maersk, Microland, Deutsche Bank and HP. My entrepreneurial journey
extends to leadership coaching and a keen understanding of training needs,
including assessment, developing content, and choosing high-impact learning
methodologies.

You will almost always find me engaged in solving crossword puzzles or sudoku. If
I'm nowhere to be found, I'm most likely to be buried in a book.

Emotional Intelligence | Communication | Feedback | Coaching | Customer
Centricity | Motivation | Conflict Management |

« P.G Diploma in Executive Coaching

« Train The Trainer (ICBI)(NABET Accredited)

« Soft Skills Trainer (Scottish Qualifications Authority)

« NLP Practitioner (NCTA)

« Emotional Intelligence Practitioner (Capri

Consultants)

« SocialPsychology (Coursera) r
- Instructional Design (Coursera)
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TRAINCRAFT

Information Technology | Financial Services | Hospitality | Retail | Manufacturing
|[Beverages, Fragrances and Automobiles|




